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Infrastructure provision
User-friendly best practice pedestrian and cyclist facilities 
include underpasses, over-bridges, cycle lanes and shared paths. 
Following construction, it is important to ensure that regular best 
practice maintenance is carried out so pedestrians and cyclists 
can safely use the facilities. Pedestrians should not have to walk 
through car parks to get access to a footpath. 

Matai Street, Christchurch

Christchurch City Council and consultancies Via Strada and MWH designed an 
innovative approach for cyclists on Matai Street in Christchurch. The cycle path is 
unusual in that it is a two-way facility along one side of a road. The usual problem 
with a two-way facility is that it doesn’t work well for people wanting to travel in the 
contra-flow direction, as you have to cross the road to get to the facility, and where 
it ends, you have to cross the road again. However, the Matai Street facility starts 
at an intersecting pathway alongside a railway line and it links to a level crossing, so 
cyclists are more likely to come from the other pathway or have used the railway level 
crossing. At the other end, the pathway links into an existing signalised crossing, so 
again there is no need to cross to the ‘correct’ side of the road at the end. 

A unique feature is the Harakeke and Matai Street intersection. The four road 
approaches are all stop-controlled, and since the cycleway approaches are 
uncontrolled, cyclists have right of way over other traffic at this intersection.  
To make it safer, the intersection is on a raised platform, and the cycleway crossing is 
on another raised platform within that platform. 

Photo courtesy of Christchurch City Council
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State highways
Provision for cyclists on State highways (SH), particularly where there are no alternative 
routes between district towns, is very important. The following factors are relevant for cycle 
safety and access on State highways:

•	 adequate shoulders with regard to both surface and width, prescribed by best practice 
guidelines

•	 monitoring of work carried out on State highways, that is, are the shoulders the required 
width and is the surface smooth (no loose gravel or ridges) 

•	 signs for alternative off-State highway routes for tourist cyclists and commuters

•	 parallel off-State highway facility where the State highway provides the only routes 
between towns in a district

•	 best practice maintenance

•	 speed reduction signs at pinch points.

Neighbourhood accessibility plans
Neighbourhood accessibility planning uses data collection and community consultation 
techniques to identify pedestrian, cycling and shared mode users, as well as safety and access 

problems (including perceived barriers). The end product is 
a list of actions, specifically tailored to the neighbourhood’s 
issues, which are prioritised and agreed to by the 
community. The list of actions can include new pedestrian 
and cycling facilities, promotional initiatives, education and 
enforcement campaigns, environmental improvements, 
policy changes or any other remedial actions that will 
improve or increase the use of active and shared forms of 
transport71.

Papatoetoe Neighbourhood Accessibility Plan

This project in Papatoetoe, Manukau City, began as a Safer Routes trial project in 
January 2004. Community consultation identified a number of issues for pedestrians 
and cyclists including traffic speed and congestion; unsafe passage through 
intersections; concerns about getting across certain roads safely and feeling unsafe 
when using walkways; a lack of lighting; cars parked on footpaths; a real fear of crime; 
fear of vandalism to cycles and a lack of cycle parking. The council and the community 
together developed an action plan with the following initiatives: 

•	 one-day education event for school cyclists and pedestrians 

•	 ‘Look out!’ media campaign and speed enforcement

•	 installation of pedestrian splitter islands at a number of locations throughout 
Papatoetoe

•	 installation of signalised crossing to replace pedestrian crossing in Papatoetoe  
town centre

•	 maintenance and upgrading of road and pedestrian/cycle infrastructure

•	 initiation of a school travel plan at Papatoetoe Intermediate School

•	 vehicle speeds reduced during campaign.

Territorial authorities wanting to know more should contact the NZTA’s 
Neighbourhood Accessibility Planning Coordinator: Neighbourhood.Accessibility@
nzta.govt.nz 

Information from NZTA website: http://www.ltsa.govt.nz/road-user-safety/walking-
and-cycling/neighbourhood-accessibility-planning.html

Photo courtesy of Nelson City Council

mailto:Neighbourhood.Accessibility@nzta.govt.nz
mailto:Neighbourhood.Accessibility@nzta.govt.nz
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/neighbourhood-accessibility-planning.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/neighbourhood-accessibility-planning.html
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Travel behaviour change programmes
Travel behaviour change programmes have an important role to play in influencing travel 
choices. A travel plan enables schools, workplaces and communities to better understand 
current travel choices, and to find ways to make sustainable transport choices more 
attractive.  

School travel plans
There are a number of school programmes that encourage students to walk or cycle to 
school – School Travel Plans, Feet First Walk to School Week72, Walking School Buses73, 
Walking Wednesdays74 and cycle trains. 

A school travel plan involves children, parents, teachers and the whole school community to 
give more children the option of a safe, healthy and sustainable journey to school. More than 
150 schools in New Zealand are actively developing travel plans. To date there has been an 
average decrease in car trips to schools with travel plans of 3.4 percent. Schools that have 
been part of this programme for a longer period generally have better results. 

Education interventions include programmes for schools, cyclist training, ‘share the road’ 
campaigns, walking and cycling promotional events and providing information about 
walking and cycling in communities and neighbourhoods. Again, these interventions should 
be combined with physical changes that create safer routes for children to walk or cycle. 
Walking school buses and cycle trains are intermediate measures to eventually ensure that 
children have safe and convenient routes to walk and cycle to school.

Photo courtesy of NZTA
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Workplace travel plans
A workplace travel plan sets out steps to encourage staff to travel to and from work by public 
transport, on foot, by bike or by car share, and to improve access for a particular workplace.

Travel planning: Travel Wise in Auckland

The Auckland travel plan programme (Travel Wise) is managed by Auckland Regional 
Transport Authority in partnership with the regional councils, and has won both 
national and international awards. Since Travel Wise began in 2004, three universities, 
one district health board and 31 workplaces totalling over 65,000 participants have 
developed travel plans. 

Information from ARTA website: http://www.arta.co.nz/what-we-do/working-for-
walking-and-cycling/travel-plans.html

Cyclist training
Guidelines have been developed for cyclist training in NZ75. The guide, which 
comprehensively outlines a consistent best practice approach to cyclist training, caters for a 
range of trainees learning in either a school or an adult training environment. It also includes 
a number of outcomes to ensure that demonstrated ability is achieved at each skill level. 

Trainees completing a programme are more likely to become confident and capable cyclists, 
thus are more likely to lead to continuing cycling for transport and recreation purposes.  
A nation of confident and capable cyclists is a major step towards increasing the number of 
cyclists.

Cycle Safe Christchurch

Cycle Safe Christchurch is an intensive cycle education programme developed to 
improve safe cycle skills and encourage cycling among young people. Running since 
1997, it focuses on Year 6 primary school pupils, and is usually spread over three 
to four days per group of 24 students. The course involves a mix of classroom, 
playground and on-road instruction delivered by dedicated teams of instructors. This 
approach is in line with best practice recommended by international research. 

There are five course modules: cycle maintenance, clothing and cycle check, riding 
skills, road rules and simulations, on-road riding in groups, and an individual on-road 
test. All students receive a certificate to the level of competency achieved. Parental 
involvement is encouraged in the on-road components and in marking the 
practical road test. Analysis by the Injury Prevention Unit at Auckland University 
concluded that the skills are learnt and demonstrated and the parents of children that 
pass the test are more likely to permit them to ride to school. 

Photo courtesy of Nelson City Council

http://www.arta.co.nz/what-we-do/working-for-walking-and-cycling/travel-plans.html
http://www.arta.co.nz/what-we-do/working-for-walking-and-cycling/travel-plans.html
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‘Share the road’
‘Share the road’ programmes encourage the development of a culture where motor vehicle 
drivers, cyclists and pedestrians respect each other’s differing needs, thereby effectively 
sharing the available road space. Emphasis needs to be placed on patience and due care.

Many road users are unaware of road rules relating to cyclists. Examples are: motorists 
thinking that cyclists have to use shared paths and cycle lanes when they do not; not 
realising that cyclists may ride two abreast subject to some restrictions; and that cyclists are 
not allowed to ride on the footpath (except for delivering newspapers and post). At times 
cyclists frustrate other road users by ignoring road rules, for example riding through red 
lights at an intersection.

Guidelines for ‘Share the road’ campaigns and best practice examples are available on the 
NZTA’s website 
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/share-the-road/index.html

‘Share the Road’ awareness’ campaign

The Wellington Regional Land Transport Strategy 2007-2016 aims to move walking 
and cycling into the mainstream by promoting the growth of a transport culture in 
which these active modes become increasingly safe, accessible and pleasant. ‘Share the 
road’ is one way this objective can be highlighted. 

The latest road safety figures for the Wellington region show that 94 percent of crashes 
between motor vehicles and cyclists occurred on urban roads during daylight hours. 55 
percent were at intersections, with the most common crash type being a crossing or 
turning movement.

The aim of Wellington’s ‘share the road’ campaign held between mid-February and 
mid-April 2008 was to educate drivers and cyclists about sharing the road safely. This 
campaign involved raising drivers’ awareness of the need to give cyclists a safe amount 
of space on the roads, and to encourage motorists to look for cyclists at intersections, 
when turning and when opening doors. The campaign also highlighted to cyclists the 
need to obey the road rules and to be visible.

These messages were set out in newspaper advertisements and backed by a media 
release. Newspaper advertising is an effective means of communication as the audience 
can be effectively exposed to the simple messages for the duration of the campaign. 
Public awareness of the ‘Don’t burst their bubble’ campaign in 2004 was 80 percent.

http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/share-the-road/index.html


35

Promotional events
Events to promote walking and 
cycling can encourage people 
to start walking and cycling for 
recreation and commuting to work, 
for example, Bikewise76, cycle 
commuter challenges77 and Feet 
First Walk to School Week. It is 
important though, that the impact 
of these short-term initiatives 
is backed with concrete actions 
over the medium and long-term, 
otherwise their effectiveness will be 
diluted.

Information provision
Information needs to be readily accessible for walkers and cyclists on local walking and 
cycling networks and facilities, for example, Wellington walking maps78 or ARTA’s cycle 
maps79. These maps should be available on council websites, or even better sprinkled 
throughout the town or city in visible public places.

Pedestrian wayfinding in Timaru CBD

Timaru District Council commissioned international walking expert, Rodney Tolley, to 
undertake a review of pedestrian signage in the CBD of Timaru. It emerged there was 
virtually no wayfinding signage in Timaru CBD, no pedestrian aids to finding shops, 
civic services, restaurants and landmarks, and that visitors to the CBD would probably 
get lost. 

In response, the Timaru District Council is developing a wayfinding system for 
Timaru CBD that will provide specification/location of signage with the intention of 
encouraging more walking. Signage will consist of a master walking map, information 
panels and directional signs. There will be 16 information panels at entrance points to 
the CBD and four information panels at the entrance to the heart of the commercial/
retail activity centre. There will also be additional street name signage for walkers, and 
walking times will be shown on the master walking map and each of the information 
panels.

From presentation of Andrew Dixon, Land Transport Manager, Timaru District Council 
to Canterbury Active Transport (CAT) Forum 15 May 2007 
http://www.ecan.govt.nz/NR/rdonlyres/E35976FA-7D9B-4AC4-84ED-
4E32D72F7A55/0/PedestrianWayFindingStrategyTimaruDistrictCouncilAndrew 
Dixon.pdf

Photo courtesy of NZTA
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Looking forward
No one initiative undertaken on its own is likely to increase the numbers of people walking 
and cycling in our towns and cities. Rather, a shared commitment at the national, regional 
and local level is required that: 

•	 puts designing for liveability in our urban areas at the forefront of encouraging walking 
and cycling 

•	 integrates walking and cycling into regional and local transport planning

•	 has a comprehensive range of specific initiatives to encourage walking and cycling that 
are self-reinforcing, integrated and designed specifically for local conditions.
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Resources 
Data

New Zealand Household Travel Survey and Road Safety statistics – http://www.trans-•	
port.govt.nz/research-index/
NZTA’s sustainable and safe land transport trends – http://www.ltsa.govt.nz/perfor-•	
mance/search.html?region=&territory=&topic=11&year=
NZ Census – http://www.stats.govt.nz/census/default.htm•	
Crash Analysis System – http://www.landtransport.govt.nz/research/cas/index.html•	
Cycle counting guidelines – http://www.ltsa.govt.nz/road-user-safety/walking-and-•	
cycling/docs/cycle-counting-in-nz.pdf

Designing for walking and cycling
Pedestrian Planning and Design Guide – http://www.ltsa.govt.nz/road-user-safety/•	
walking-and-cycling/pedestrian-planning-design-guide/index.html
Pedestrian Planning and Design Guide resources – http://www.ltsa.govt.nz/road-user-•	
safety/walking-and-cycling/pedestrian-planning-design-guide/resources.html
Walkability research – http://www.levelofservice.com/•	
Cycle Network and Route Planning Guide – http://www.ltsa.govt.nz/road-user-safety/•	
walking-and-cycling/cycle-network/index.html

Walking and cycling promotion
NZ walking resource database – http://walkit.info/•	
Living Streets Aotearoa – http://www.livingstreets.org.nz/•	
Walk 21 – http://www.walk21.com/•	
Cycling Advocates Network – http://can.org.nz•	
Cycle Friendly Employers – http://www.sparc.org.nz/partners-programmes/active-com-•	
munities/active-workplaces/cycle-friendly-employer
Bikewise – see website on http://www.bikewise.co.nz/•	

Education
Share the Road –  http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/•	
share-the-road/index.html and http://www.ltsa.govt.nz/road-user-safety/walking-
and-cycling/share-the-road/project-examples/index.html for national and international 
examples.
Feet First Walk to School Week – http://www.ltsa.govt.nz/feet-first/•	
Walking School Buses – http://www.ltsa.govt.nz/travel/school/walking-school-buses/•	
index.html
Walking Wednesdays – http://www.ltsa.govt.nz/travel/school/walking-wednesdays/•	
index.html

Funding
NZTA Programme and Funding Manual http://www.landtransport.govt.nz/funding/•	
programme-and-funding-manual/3/programme-funding-manual-amendment1.pdf

Integrated transport
NZ Integrated Approach to Planning Project (IAP) – http://www.transport.qld.gov.au/•	
home/Projects_and_initiatives/Plans/Integrated_transport_plans/Integrated_transport_
planning_framework/
Commission for Integrated Transport, UK – http://www.cfit.gov.uk/•	
Department for Transport, UK – http://www.dft.gov.uk/about/strategy/whitepapers/•	
previous/anewdealfortransportbetterfo5695

http://www.transport.govt.nz/research-index/
http://www.transport.govt.nz/research-index/
http://www.ltsa.govt.nz/performance/search.html?region=&territory=&topic=11&year=
http://www.ltsa.govt.nz/performance/search.html?region=&territory=&topic=11&year=
http://www.stats.govt.nz/census/default.htm
http://www.landtransport.govt.nz/research/cas/index.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/docs/cycle-counting-in-nz.pdf
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/docs/cycle-counting-in-nz.pdf
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/pedestrian-planning-design-guide/index.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/pedestrian-planning-design-guide/index.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/pedestrian-planning-design-guide/resources.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/pedestrian-planning-design-guide/resources.html
http://www.levelofservice.com/
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/cycle-network/index.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/cycle-network/index.html
http://walkit.info/
http://www.livingstreets.org.nz/
http://www.walk21.com/
http://can.org.nz
http://www.sparc.org.nz/partners-programmes/active-communities/active-workplaces/cycle-friendly-employer
http://www.sparc.org.nz/partners-programmes/active-communities/active-workplaces/cycle-friendly-employer
http://www.bikewise.co.nz/
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/share-the-road/index.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/share-the-road/index.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/share-the-road/project-examples/index.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/share-the-road/project-examples/index.html
http://www.ltsa.govt.nz/feet-first/
http://www.ltsa.govt.nz/travel/school/walking-school-buses/	index.html
http://www.ltsa.govt.nz/travel/school/walking-school-buses/	index.html
http://www.ltsa.govt.nz/travel/school/walking-wednesdays/index.html
http://www.ltsa.govt.nz/travel/school/walking-wednesdays/index.html
http://www.landtransport.govt.nz/funding/programme-and-funding-manual/3/programme-funding-manual-amendment1.pdf
http://www.landtransport.govt.nz/funding/programme-and-funding-manual/3/programme-funding-manual-amendment1.pdf
http://www.transport.qld.gov.au/home/Projects_and_initiatives/Plans/integrated_transport_plans/integrated_transport_planning_framework/
http://www.transport.qld.gov.au/home/Projects_and_initiatives/Plans/integrated_transport_plans/integrated_transport_planning_framework/
http://www.transport.qld.gov.au/home/Projects_and_initiatives/Plans/integrated_transport_plans/integrated_transport_planning_framework/
http://www.cfit.gov.uk/
http://www.dft.gov.uk/about/strategy/whitepapers/previous/anewdealfortransportbetterfo5695
http://www.dft.gov.uk/about/strategy/whitepapers/previous/anewdealfortransportbetterfo5695
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Queensland Integrated Transport Planning Framework – http://www.transport.qld.gov.•	
au/home/Projects_and_initiatives/Plans/Integrated_transport_plans/Integrated_trans-
port_planning_framework/

Liveability
Victoria Transport Policy Institute, 2007. TDM Encyclopaedia – Community Liveability: •	
helping to create attractive, safe, cohesive communities. http://www.vtpi.org/tdm/
tdm97.htm 
Local Government Commission, Centre for Liveable Communities. http://www.lgc.org/•	
center/index.html

Safety and personal security
Crime Prevention through Environmental Design – http://www.lgnz.co.nz/projects/•	
CPTED/
Pedestrian and Cyclist Road Safety Framework – http://www.transport.govt.nz/pedes-•	
trian-and-cyclist-road-safety-framework-2/

Strategic context
New Zealand Transport Strategy 2008 – http://www.transport.govt.nz/new-zealand-•	
transport-strategy-2/
Getting there – on foot, by cycle – http://www.transport.govt.nz/getting-there-index/•	
Road Safety Strategy – http://www.transport.govt.nz/road-safety-2010-index/•	
NZ Energy Efficiency and Conservation Strategy – http://www.mfe.govt.nz/publica-•	
tions/energy/energy-conservation-strategy-sep01.html
Urban Design Protocol – http://www.mfe.govt.nz/issues/urban/design-protocol/index.•	
html
NZ Health Strategy – http://www.moh.govt.nz/publications/nzhs•	
Healthy Eating Healthy Action – http://www.moh.govt.nz/healthyeatinghealthyaction•	
NZ Injury Prevention Strategy – http://www.nzips.govt.nz/•	
NZ Active Communities Programme – http://www.sparc.org.nz/investment/active-•	
communities/overview

Training
Cyclist training guidelines at: http://www.ltsa.govt.nz/road-user-safety/walking-and-•	
cycling/docs/cyclist-skills-training.pdf
Fundamentals of Planning and Design for Cyclists Training Course – http://viastrada.•	
co.nz/fundamentals

Travel behaviour change programmes
Neighbourhood Accessibility Planning – http://www.ltsa.govt.nz/road-user-safety/•	
walking-and-cycling/neighbourhood-accessibility-planning.html
School travel plans – http://www.ltsa.govt.nz/travel/school/walk-to-school/travel-plans.•	
html
Work place travel plans – see NZTA Work place Travel Plan Co-ordinators Guide on •	
http://www.ltsa.govt.nz/sustainable-transport/guidelines/workplace-travel-plan.pdf

Urban design
Urban Design Protocol, Ministry for the Environment. An excellent CD Rom of Urban •	
Design publications can be requested from the Ministry for the Environment – http://
www.mfe.govt.nz/issues/urban/design-protocol/index.html

http://www.transport.qld.gov.au/home/Projects_and_initiatives/Plans/integrated_transport_plans/integrated_transport_planning_framework/
http://www.transport.qld.gov.au/home/Projects_and_initiatives/Plans/integrated_transport_plans/integrated_transport_planning_framework/
http://www.transport.qld.gov.au/home/Projects_and_initiatives/Plans/integrated_transport_plans/integrated_transport_planning_framework/
http://www.vtpi.org/tdm/tdm97.htm
http://www.vtpi.org/tdm/tdm97.htm
http://www.lgc.org/center/index.html
http://www.lgc.org/center/index.html
http://www.lgnz.co.nz/projects/CPTED/
http://www.lgnz.co.nz/projects/CPTED/
http://www.transport.govt.nz/pedestrian-and-cyclist-road-safety-framework-2/
http://www.transport.govt.nz/pedestrian-and-cyclist-road-safety-framework-2/
http://www.transport.govt.nz/new-zealand-transport-strategy-2/
http://www.transport.govt.nz/new-zealand-transport-strategy-2/
http://www.transport.govt.nz/getting-there-index/
http://www.transport.govt.nz/road-safety-2010-index/
http://www.mfe.govt.nz/publications/energy/energy-conservation-strategy-sep01.html
http://www.mfe.govt.nz/publications/energy/energy-conservation-strategy-sep01.html
http://www.mfe.govt.nz/issues/urban/design-protocol/index.	html
http://www.mfe.govt.nz/issues/urban/design-protocol/index.	html
http://www.moh.govt.nz/publications/nzhs
http://www.moh.govt.nz/healthyeatinghealthyaction
http://www.nzips.govt.nz/
http://www.sparc.org.nz/investment/active-communities/overview
http://www.sparc.org.nz/investment/active-communities/overview
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/docs/cyclist-skills-training.pdf
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/docs/cyclist-skills-training.pdf
http://viastrada.co.nz/fundamentals
http://viastrada.co.nz/fundamentals
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/neighbourhood-accessibility-planning.html
http://www.ltsa.govt.nz/road-user-safety/walking-and-cycling/neighbourhood-accessibility-planning.html
http://www.ltsa.govt.nz/travel/school/walk-to-school/travel-plans.	html
http://www.ltsa.govt.nz/travel/school/walk-to-school/travel-plans.	html
http://www.ltsa.govt.nz/sustainable-transport/guidelines/workplace-travel-plan.pdf
http://www.mfe.govt.nz/issues/urban/design-protocol/index.html
http://www.mfe.govt.nz/issues/urban/design-protocol/index.html
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